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Course Overview Course Units

This course is an entry point of the Community Services .
stream of courses and prepares the students to have Core Units x 15
theoretical and practical knowledge and skills for specialised

and/or skilled work and/or further learning. ¢ HLTWHS002 Follow safe work practices for direct client care

e CHCAGEO11 Provide support to people living with dementia

¢ CHCLEGO003 Manage legal and ethical compliance

¢ CHCDIV001 Work with diverse people

o HLTAAPOO1 Recognise healthy body systems

o CHCADVO001 Facilitate the interests and rights of clients

e CHCCCS031 Provide individualised support

e CHCCCS040 Supportindependence and wellbeing

e CHCPALOO3 Deliver care services using a palliative approach

¢ CHCCCS006 Facilitate individual service planning and delivery

e CHCAGEO10 Implement interventions with older people to reduce risk

o CHCAGEO009 Provide services for older people

e CHCPRPO001 Develop and maintain networks and collaborative
partnerships

e CHCCCS036 Support relationships with carer and family

¢ HLTINFOO06 Apply basic principles and practices of infection

COU rse Featu res prevention and control

e 18 Units in total

e 4terms per year

e 1 year course

e Atleast 120 hours of Work Placement

e Work Placement in last term

e 40 weeks of learning + 12 weeks holiday

e 20 hours per week face to face learning plus online
and self learning

Career Opportunities

Individuals in these roles carry out a mix of support workers
who complete specialised tasks and functions in aged
services; either in residential, home or community-based
environments. Workers will take responsibility for their own
outputs within defined organisation guidelines and maintain
quality service delivery through the development, facilitation
and review of individualised service planning and delivery.
Candidates must have completed 120 hours of work as part
of this course.

Teaching sessions are trainer-led in-group sizes of up to 30
participants. The teaching program is undertaken using a
planned schedule in accordance with national standards.

Elective Units x 3

¢ CHCDIV002 Promote Aboriginal and/or Torres Strait Islander
cultural safety

e« CHCCCS007 Develop and implement service programs

e CHCCCS038 Facilitate the empowerment of people receiving
support
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